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WAW Family & WAW Juniors Membership Programme

Terms & Conditions

1. The WAW Family membership is free and opened to all Malaysian and Malaysia Permanent Resident
(PR) who are aged 18 years old and above.

2. The WAW Juniors membership is free and opened to only Malaysian children aged from 0 to 17 years
old.

3. Members who have successful registered in the “WAW PAH” mobile application will be able to access to
their membership account and view the membership e-card in the said mobile application.

4. Members can enjoy member privileges and benefits offered by the membership programme upon
presenting the member card or e-member card.

5. All the discounts are not valid with any concurrent promotions.

6. The 20% Discount on Room charges is only applicable to self-payor for all wards, except for rooms of
Isolation, VIP, Recovery, Baby Care, and Bassinet. Discount is not entitled to IPD Meals, EWS, Nursing
Care and isolation Care, Clinical Waste etc.

7. The annual dental check-up refers to the latest promotional Scaling & Polishing package available at
Adventist Dental Care Centre.

8. Membership is non-transferable to another individual.

9. PAH reserves the right to refuse or reject any registration of membership.

10. The Terms & Conditions may be amended without prior notice at the sole discretion of PAH.

11. For changes of personal particulars, members are required to inform Penang Adventist Hospital (PAH) by

writing to enquiry@pah.com.my or wellness@pah.com.my.
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